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JAMS Access is a secure, online case management 
platform provided to JAMS clients at no charge. Our 
user-friendly interface streamlines the filing and service 
of documents and facilitates communication among JAMS 
neutrals, attorneys, parties and case managers. A cloud-
based solution, JAMS Access is supported by the latest 
versions of MS Edge, Firefox, Chrome and Safari and 
optimized for tablets and smartphones. 

Cost-Free Filing and Service. JAMS Access offers 
unlimited document uploads and downloads, eliminating cost 
and security concerns associated with mail or email service.

Convenient, Central Hub. All of your case documents 
and communications are now stored in a central repository 
that is accessible to all members of your team. Easily sort and 
search for case records, calendar events and messages.

Private and Secure. Documents uploaded to JAMS Access 
are available only to JAMS neutrals and associates, firms of 
record and party representatives. JAMS Access is built on a 
secure platform with multiple security layers, including strong 
encryption. 

24/7 Access to Calendars, Messages and Invoices.
View documents, key calendar dates and message board 
communications at any time from any device with internet 
access. Set notification preferences, view and pay invoices 
and message anyone on the case at your convenience. 

Create your account now at Access.JAMSADR.com.
Upon registration, please review our comprehensive JAMS 
Access User Guide in the News & Insights section. If you 
have any questions or need further assistance, please 
contact your case manager.

Local Solutions. Global Reach.
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